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SF PUPPY PREP SICK POLICIES

SF Puppy Prep takes the safety of all puppies in our care extremely seriously and we appreciate your understanding and compliance with the following requirements and suggestions. They are not a guarantee against infection, but minimize the chances of contagion.

When To Stay Home

If a pup exhibits any symptom listed on our Wellness Checklist (discharge from the eyes or nose, sneezing, coughing, vomiting, or diarrhea), he will immediately be put in a comfortable, isolated area until his owner can retrieve him (preferable) or until we can drive him home with the rest of the pups. Pups in isolation will be cared for with potty breaks, water, a bed or crate to rest in, and when appropriate, chew toys, but will not be allowed to have any contact with other pups.

If Your Pup Is Sick
Pups will be allowed back into the facility only after they have been cleared by a vet of any possible contagious infection and as long as they have been non-symptomatic for at least 48 hours. We will provide you with a referral list of trusted dog walkers who can potentially help care for your pup until he can return to Puppy Daycare. If we notice symptoms even after your vet gave health clearance, we will not take him to school.
Emergency Cancellations

We need your help to keep our facility and the puppy playgroup safe from illness: At the first sign of illness, please hold your pup back from daycare. We make exceptions on our Cancellation Policy for these emergency situations, so even if symptoms occur after our 24-hour window, please call or email us to cancel.
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